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2021 Summit Celebration Nomination Form

Outstanding Customer Service Award
 All entries must be completed on this form and be received by 

5:00 pm, Friday, January 28, 2022. All nominations are sent out 

for judging, and no one affiliated with the AAFW-NEI judges. All nominees will be recognized at the event. Don’t let your nominee miss this special event! Budget $50 per attendee to be billed in March 2022. Winners will be announced at the 2021 Summit Celebration Dinner on Saturday, March 26, 2022.
Outstanding Customer Service Award
Award Criteria: Presented to an AAFW-NEI Member during the past year, January 1, 2021 – 
December 31, 2021, that exhibited outstanding customer service in their position either at an apartment community or a vendor. This award will be judged on three detailed examples of outstanding customer service.

Name of Nominee:  

Community/Company Name:

Number of Years in Current Position:  

 ( 1 – 4 years      ( 5-9 years      ( 10-19 years 
 ( 20+ years

Number of Years in Industry:

( 1 – 4 years      ( 5-9 years      ( 10-19 years 
 ( 20+ years

Nomination can continue on additional pages if applicable.
Example #1 – Include as many details as possible. 
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Outstanding Customer Service Award - Name of Nominee:  ________________________________

Example #2 – Include as many details as possible. 
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Example #3 – Include as many details as possible. 
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Individual Being Nominated By

Name

Company

Phone

Nomination can continue on additional pages if applicable.

Apartment Association of Fort Wayne – NE Indiana

5530A Saint Joe Road, Fort Wayne, IN 46835, Phone:  (260) 482-2916; Fax: (260) 482-5187

