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The TRUTH about Lead Paint Poisoning
Lead paint is an invisible danger. Here are some facts about lead paint poisoning that everyone should know:

u  A million kids are affected by lead paint poisoning with some level of irreversible damage, such as lower 
    intelligence, learning disabilities and behavioral issues.

u  New cases of childhood lead paint poisoning are diagnosed every year. Many more could 
    go unreported.

u  Recent research shows that new cases can be directly linked to renovations where the 
    work environment was inadequately contained.

u  Adults exposed to lead paint can suffer from high blood pressure, headaches, dizziness, diminished motor 
    skills, fatigue and memory loss. Even small levels of exposure to lead paint can harm adults.

u  It’s not just lead paint chips that poison. Contamination can be caused by only a little bit of lead dust that 
     is easily absorbed by anyone who inhales or ingests it.

u  Once poisoned, it’s for life and can never be reversed.

In earlier decades, the fear of children eating lead paint chips was the main concern when it came to poisoning. But since 
then, research has shown that the most common way to get lead in the body is from inhaling or ingesting microscopic 
dust.

Renovation creates this dust. Common renovation activities, like sanding, cutting and demolition, can create hazardous 
lead dust and chips. Proper work practices can protect the people in your building, especially children, from this dust. 
Even for small jobs, the key is to use lead-safe work practices such as containing dust inside the work area, using dust 
minimizing work methods and conducting a careful cleanup. It also means keeping people out of the work area. Most 
important, it means making sure that anyone who does work in your building is Lead-Safe Certified. 

EPA regulations now mandate that any contractor or maintenance staff, from plumbers to electricians to painters, 
who disturbs more than six square feet of lead paint, replaces windows or does any demolition while working in a 
pre-1978 home, school or day-care center, must now be Lead-Safe Certified and trained in lead-safe work practices. 
If not, you could face tens of thousands of dollars in fines. These regulations are now the standard of care for the 
          industry and complying with them will reduce your chance of being involved   
          in potentially expensive lawsuits.

          To become certified, individuals must attend a full-day Renovation, Repair 
          and Painting Rule Course. This fall the Association is offering both the 
          Initial 8 Hour training and the Refresher 4 Hour Training for previously 
          certified technicians. To register see page 15. For more information, there is a 
          wealth of downloadable support information on the EPA website, 
               www.epa.gov/getleadsafe. 



  ONE CALL CLEANS IT ALL

                                              

                                                            

Family owned for 25 years
IDOWINDOWSLLC.com   

Ft Wayne: 260-424-1300
Ohio: 419-339-3999

Our Apartment 
Building Services:

Roof Cleaning * Siding Cleaning
Gutter Fronts * Soffits 

Concrete Cleaning & Gutter Cleaning
Professional Window Cleaning 

for 25 years  

We get 
rid of the 

algae!
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Specials for AAFW-NEI Members!

LIMITED 
SPACE 

AVAILABLE!

DESIGN 
SERVICE 

INCLUDED

Advertise 
a current 
special or

offer a coupon

$100
PER MONTH

Beginning in the 
October 2018 

OnSite
Space Deadline: 

September 7, 2018

CONTACT 
BETH WYATT 

bwyatt@aafw.org
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~ AAFW-NEI Board Members ~ 
2018 Executive Officers 

President Vice President Secretary Treasurer

Angela Peoples, CAM, CAPS

Gene B. Glick Company
David Becker,  
CMM, CAMT+E

Canterbury Green

Tammy Brandt, 
New Generation Management

Angela Rose,
Perry Law Office P.C.

Carole McConnell, 
CAM, CFO, PLP

Lake Forest Village

Debra Crews, NALP

Willow Creek Crossing
Megan Ford Nikki Gillenwater, 

New Generation Management

Past President Board Director Board Director Board Director

Nicholas Kreischer, 
Canterbury Green

Karen Schwichtenberg,
Purple Blaze 

Enterprise LLC 

Michele West, CAM 
Wood Creek

Taylor White, NALP

Williamsburg Village

Board Director Board Director Board Director Board Director

Legal Council
Scott Perry,

Perry Law Office P.C.

For a complete contact listing for 
Board Members please check out 

their company listings in the 
Membership Directory!!!
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Board of Directors Qualifications & Responsibilities

Who can be a member of the Board of Directors?
u Candidates must have been involved in the multi-family industry for at least one year.

u Candidates must be employed with an AAFW-NEI member company in good standing.

u Other Involvement and Support: Candidate must have already demonstrated his or her dedication to and interest in the 
        Association by involvement and support in at least one area. Areas to be considered are: recruitment of new members, 
        serving on committees, attending educational seminars and workshops, and any other voluntary participation.

Responsibilities
There are many responsibilities of the Board of Directors and some of the core priorities are listed below.  Candidates are not 
asked to know all these to be elected, but rather have a willingness to learn and work with fellow Board members, staff, and 
Association members.

u Attend scheduled Board Meetings per AAFW-NEI Bylaws (Every month the third Tuesday at 8 a.m.)

u Actively promote the growth of the industry and the Association, including but not limited to

u Serving on a committee

u Recruiting at least one member per year

u Be prepared for all meetings & events

u Offer advice and feedback concerning items on the meeting agenda

u Advise staff in its efforts to serve the members

u Help to identify specific member needs and communicate them to fellow Board members and staff

u Actively represent the Association to others in the industry and community

u Knowledgeable of (or the willingness to learn) and ability to offer feedback on AAFW-NEI financial reports 
u Participate in Association activities and attend events and meetings 
u Act in a manner that will benefit all AAFW-NEI members

The AAFW-NEI Bylaws define the make-up and charge of the Board of Directors.  Important sections are highlighted below.  
For a full copy of the AAFW-NEI Bylaws please feel free to contact the Association office.

ARTICLE VII - BOARD OF DIRECTORS
SECTION 1. The Board of Directors shall have supervision, control and direction of the affairs of the Association, shall determine its policy or changes therein within 
          the limits of the Articles of Incorporation and the By-Laws, shall actively prosecute its purpose and shall have discretion in the disbursement of its funds.  It may 
          adopt such rules and regulations for the conduct of its business as shall be deemed advisable, and may, in the execution of the powers granted, appoint such agents 
          as it may consider necessary.

SECTION 3.  MEETINGS - Except that the Board shall have a regular meeting at the time and place of the annual meeting, the Board shall meet the third Tuesday 
          of every other month, upon call of the President at such times and places as s/he may designate, and also may be called to meet upon demand of a majority of its 
          members.  Any changes to scheduled meetings will be published in Association publications and/or communicated to the members of the Board.  

SECTION 5.  ABSENCE - Any member of the Board of Directors unable to attend a meeting shall communicate with the Association Executive and state the reason 
          for his/her absence.  If a Director is absent from two (2) consecutive meetings for reasons, which the Board has failed to declare to be sufficient, his/her resignation 
          shall be deemed to have been tendered and accepted.

SECTION 6.  COMPENSATION - Directors as such shall not receive any stated compensation for their services as Directors, but the Board may, by resolution, 
          authorize reimbursement of expenses incurred in the performance of their duties.  Such authorization may prescribe procedure for approval of payment of such 
          expenses by designated officers of the Association.  Nothing herein shall preclude a Director from serving the Association in any other capacity and receiving 
          reasonable compensation for such services.

SECTION 7.  RESIGNATION OR REMOVAL - Any Director may resign at any time by giving a written notice to the President, the Secretary or the Board of 
          Directors.  Such resignation shall take effect at the time specified therein, or if no time is specified, at the time of acceptance thereof as determined by the President 
          or the Board.  Any Director may be removed by a majority vote of the Directors with or without cause at any regular or special meeting at which a quorum is 
          present.  Any Director that is no longer employed by a member company in good standing will have 90 days to seek new employment.  If after 90 days that Director 
          is still not employed by a member company, his/her resignation shall be deemed to have been tendered and accepted.



Board of Directors 
Nomination Form

The 2018 Nominating Committee will submit names of candidates to serve on the AAFW-NEI Board 
of  Directors for the 2019/2020 term at the October 16th Annual Meeting. The election will include 

2 Regular Member positions and 1 Associate Member position. We appreciate your nomination and 
encourage you to include any additional information with this form. All applications for nomination must 

be received by our office by 5 pm on September 7th to be included in the October OnSite newsletter.  
Nominations will be accepted up to the day of the elections and from the floor during the meeting.

GENERAL INFORMATION:

Name: _____________________________________________________________________________

Company Name: _____________________________________________________________________

Street address: _______________________________________________________________________

City: _____________________________________________ State: _______________  Zip:_________

Phone: ___________________ Fax: _____________________ Email: ___________________________

ExPERIENCE:

Are you currently serving on any AAFW-NEI committee? ________________________________________

If yes, please list which committees you serve on: ___________________________________________

Please list any other association that you currently volunteer for: ________________________________

____________________________________________________________________________________

ADDITIONAL INFORMATION:

Why are you interested in running for the Board of Directors? __________________________________

____________________________________________________________________________________

____________________________________________________________________________________

What do you see as the major local and state issues that affect our industry? ______________________

____________________________________________________________________________________

List any skills or experience you possess that you feel would beneficial to the Board of Directors?

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________
Please fax to 260-482-5187 or mail AAFW-NEI, 3106 Lake Ave., Fort Wayne, IN 46805
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~ A Note From the AAFW-NeI ~ 
A letter from our AAFW-NeI board member

by Nikki Gillenwater, Training Supervisor,
New Generation management
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Section 42 Housing Definition: 
The Section 42 housing program refers to that section of the Internal Revenue Tax Code which provides tax credits to 
investors who build affordable housing. Investors receive a reduction in their tax liability in return for providing affordable 
housing to people with fixed or lower income. A household must meet two tests in order to be eligible for Section 42 
housing. First, the household must be income eligible. Second, the household must meet the program’s student status rule.

Here’s what it really is:
Each Tax Credit Property has different levels of rental 
amounts available to accommodate different levels of income 
in the area (Area Median Income or AMI). When the property 
is developed, a certain number of units will be designated 
for people at 30% of AMI, 40% of AMI, 50% of AMI or 60% 
of AMI. Some properties may also include a number of market 
rate units. The rent is not based on each applicant’s income, 
rather there are income guidelines the property is required 
to follow depending on household size and annual income. 
The property has a limited number of units available for 
each designated income percentage, so the applicant’s rental 
amount will depend on availability and if the unit available is 
affordable for the family that wants to move in. Multi-family 
and Senior Section 42 Properties help such a big range of 
people but as I think about defining it, in simpler terms, the 
stories that come to mind are either young couples starting 
out, seniors that need something affordable on their fixed 
incomes, or single parents. 

•  For young couples starting out their incomes are typically 
    below the average income of the area (which guidelines go 
    by county and are set forth by the state) and the affordable 
    rents that are below market value, allow them to work out 
    budgeting expenses, sometimes for their first time ever.

•  The seniors that the program is helping are usually in a 
    situation that their home is too much to care for. Typically 
    they’re not ready for assisted living and want to remain 
    independent from family members but are on a fixed 
    income that does not allow them a big change in their 
    living expenses. 

•  Many single parents in the program have been able to 
    provide little extras to their kids because of the affordable 
    rent amounts, send their kids to schools that under 
    different circumstances may not have been an option, 
    can spend more time with them, or provide that special 

    

   Christmas or birthday gift that may not have been possible 
    in a different situation.

A lot of times the folks moving in had previously resorted 
to sleeping on friends’ or family members’ couches. The 
pride I can see when they are told they have qualified and 
the look on those kids’ faces when they get into their new 
apartment and realize that they will actually have a room of 
their own, is very emotional. This opportunity to have a nice 
affordable apartment or rental home in a good established 
area gives people the opportunity to live and work in their 
own neighborhoods. They can work in nearby restaurants, 
coffee shops, gas stations, and find some positions at local 
hospitals (dietary, janitorial, aides, etc.), schools and retail 
establishments. I know that a lot of millennial households 
actual prefer to live and work in the same area and will take 
advantage of walking or biking to work every chance they get. 

Tax Credit Properties sometimes get a bad rap, but as 
you know crime has no address. Tax Credit Properties 
require a verifiable source of income, do a credit and 
criminal background check on all adults that are applying, 
and have a resident selection criteria just like other types 
of housing. In addition our management company investigates 
all complaints and documents behavior that violates our 
lease agreement just like conventional housing providers. 
The people residing in these communities are Teachers, 
Restaurant Employees, Home Health Care Providers, Retail 
workers, Security Officers, etc. - just like renters in all 
other types of housing; they have just had some income 
or life challenges along the way. Maybe you qualify too?
If so, we would love to have you!

uuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuu

Nikki Gillenwater
Training Supervisor

New Generation management

Section 42 Tax Credit Housing ~ 
A Definition You Can Understand
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Advertisers!

Fall 2018 
will be out 
October 1st!

2019-2020 
Membership Directory/
Buyer’s Guide are being 

delivered SOON! 

Watch for it 
in the next 
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Make sure and review 
your website categories on 
the form being delivered! 
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3 Labor Day ~ AAFW-NeI Office Closed 

6 September breakfast Connection 
 Registration & Cancellation Deadline 

11 September breakfast Connection  
 Did you miss the education session this spring on the 
 Active Shooter Phenomenon? Several comments from 
 attendees centered around:

 “Our company/property did NOT have a plan in place. 
 We will be changing that ASAP.”

 “It’s not a matter of IF; it’s a matter of WHeN.”

 Join us as a start to the difficult discussions necessary 
 to prepare for this type of event.  It may happen to you 
 at work, to someone you know, or out in everyday life. 
 However none of us are truly as ready to respond as we 
 think we are!

13 Property Roundtable: 
 emotional Support Animals  

 8:30 a.m. to 10 a.m. 
 Hosted at Canterbury Green Apartments

 Share your successes and challenges in an open forum  
 over a cup of coffee with your peers in the multifamily 
 industry. Our Special Topic in September will be the 
 new legislation concerning emotional Support Animals 
 with an open forum at the end for any hot topics 
 attendees want to discuss. The roundtable is FRee and 
 open to all office team members, allowing you to gain 
 some new ideas and share your challenges.

18 board of Director’s meeting
 8 a.m. @ AAFW-NeI back building
 
 If you have a topic or issue that you would like to talk 
 to the AAFW-NEI Board about join us at our monthly 
 Board of Director’s meeting. Contact Beth Wyatt so that 
 she can add you to the agenda!

26 education 2018: The Opioid Crisis

 9 a.m. to 11 a.m. @ FWHA
 
 You hear a lot about the Opioid Crisis in the media. But 
 have you ever considered how you, your residents, your 
 friends, family and neighbors are affected by this crisis?  
 Local statistics on the amounts and kinds of narcotics 
 seized by law enforcement will be shared as well as 
 information about local opioid overdoses, signs to watch 
 for and who is being affected by this problem. Information 
 about treatment and recovery will be shared as well as 
 information about Lookupindiana.org, a website created 
 that focuses on mental and behavioral health issues such 
 as addiction and much more. 

September
2008

AAFW-NeI event 
Calendar Highlights

S    m    T    W    T   F   S
                              1  

 2      3     4      5  6     7    8 
 9      10      11     12     13    14    15    

16      17      18     19     20   21   22 

23     24     25     26     27   28  29
30    
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The Apartment Association of Fort Wayne - NE Indiana
3106 Lake Avenue, Fort Wayne, IN 46805; (260) 482-2916; Fax: (260) 482-5187

E-mail: info@aafw.org; www.aafw.org

Connect 
to 

Education

2018 AAFW-NEI 
Educational Series

Final Step
By signing below, we understand that this is a binding contract for the full amount of the program tuition. 
Cancellations are not permitted and no refunds or account credits will be allowed. Non-payment will result 
in the immediate suspension of all program participation and member privileges. 

Manager/Owner (please print) ________________________   Manager/Owner Signature _________________________

Step #1
  q 1-10 Units - $100   
  q 11-25 Units - $150 
  q 26-50 Units - $200    
  q 51-150 Units - $300     
  q 151-300 Units - $400     
  q 301-499 Units - $500    
  q 500+ Units - $600     
  q Associate Member - $150 

Subscriptions are available 
for Management Companies. 

Please call for more 
information

Step #2
We understand this Education 
Subscription will allow each 

member of our team to attend 
all of the 2018 Educational 

Series courses. 
Here’s how we would like 

to secure our participation:
 
 q Please invoice for 
      full amount in 
      September 2018

Cancellation Policy:  If  as a subscriber, an employee registers for a course and does not cancel by the 
advertised cancellation date, a $10 charge will be billed to the subscriber. Substitutions are accepted at any 
time.  If  you have a disability that may require accommodations to participate, please call (260) 482-2916.

** All Education Subscribers 
receive 10% discount on 

certification & designation 
courses **

Invoicing to take place in September 2018

         Register Employees from ___________________________

See a full 
list of 

courses 
at 

aafw.org

Check Out Pages 13 to 17 for upcoming Education Opportunities!!!
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Courses presented by the Apartment Association of Fort Wayne-NEI in conjunction with the National Apartment Association 
Education Institute. For more details call 260-482-2916 or visit http://www.naahq.org/learn/education/designation-programs

CAMT offers “blended learning”, integrating seven hours of online coursework with 70 hours of in-classroom 
study. This course is designed as an introduction for new maintenance professionals and a refresher for the 
veteran technician. It gives these professionals the knowledge and tools necessary to run an effective 
maintenance program and pave a career path towards success. Maintenance expenses are the single largest 
controllable element in any operating budget. 

Take the entire course if you are motivated to not only earn the CAMT certificate, but also want to increase 
your technical, business, and personal development skills while immediately improving on-the-job performance. 
When you successfully complete the course and meet the ANSI requirements, you’ll earn the nationally 
recognized CAMT Certificate. Register today!

Electrical Maintenance & Repair 
HVAC Maintenance & Repair 

Plumbing Maintenance & Repair

Appliances Maintenance & Repair 
Interior/Exterior Maintenance & Repair 

Coming 

February & March 

2019!

Registration Opening Soon!

Upcoming 2019 Designation Courses!

Coming Fall 2019!
Registration 

Opening Soon!

•  Occupancy rates
•  Comprehensive marketing plans
•  Sales team management and 
    product readiness
•  Equitable treatment of current 
    and potential residents
•  Resident retention and the 
    maintenance of a positive company 
    image
•  Consistent and ongoing resident 
    communication
•  Property inspections

•  Positive resident service and 
    issue resolution
•  Enforcement of company policy in
    compliance with laws and regulations
•  Preventive maintenance programs
•  Service request process 
•  Apartment turnover process
    Contractors and vendors
•  Recruitment, hiring, orientation, 
    and training of high-caliber 
    employees
•  Systematic employee evaluation

•  Accounting principles and practices
•  Employment regulations and 
    record keeping
•  Analysis of the property’s financial 
    operations with corrective actions
    for underperformance
•  Monitoring of property performance
    to achieve the owner’s investment 
    goals
•  Maximizing net operating income
•  Reporting property performance 
    honestly and accurately

Earning your Certified Apartment Manager (CAM) allows you to demonstrate that you have the knowledge and ability to 
manage an apartment community and achieve owners’ investment goals.

You’ll Learn About:
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The Apartment Association of Fort Wayne - NE Indiana Presents ....

2018 CFC Certification Course Training
EPA Section 608 Certification
Thursday, November 8, 2018

This course prepares technicians for the EPA Certification Exam through ESCO
Location: AAFW-NEI Office - 3106 Lake Avenue (Corner of Lake & Hobson) from 9 a.m. to 4 p.m.

Name: _______________________ Company Name: _______________________

Address: ______________________ City/State/Zip: _________________________

Phone: _______________________ Fax: ________________________________

Authorized Signature: _____________________________________________________

q Enclosed is $______ q Invoice my company for $______  q Paying by Credit Card**.

Signature ___________________________________________________________
*Exam retakes can only be taken by those that took their original testing through ESCO.

                                                                        
                                                                        Lunch Sponsored By:

**Credit Card Payment Instructions will be sent to you. Processsing fees apply.

Cancelation Policy: Full refund if canceled by published deadline. Registration Deadline is two weeks prior 
to the course date. Contact the AAFW office for full details. If you have a disability that may require special 

accommodations to participate, please call (260) 482-2916.  **Spanish Exam Version Available**

Remit to: AAFW-NEI, 3106 Lake Avenue, Fort Wayne, IN 46805
Phone: (260) 482-2916; Fax: (260) 482-5187; E-mail: info@aafw.org

Check Course Type
AAFW-NEI Member
q  Full Course & Exam - $129
q  Individual Test - $79
(No Instruction for the Individual test)

AAFW-NEI Non-Member
q  Full Course & Exam - $258
q  Individual Test - $158
(No Instruction for the Individual test)

Christopher Peraino, has over 25 years 
in the maintenance field and has taught 
the Certificate for Apartment Maintenance 
Technician designation course and the EPA 
Section 608 CFC Certification program for 
at least 15 of those years. He also assisted 
the National Apartment Association (NAA) 
in the curriculum of the Heating & Cooling 
portion for the CAMT program. He 
is currently the Building Operations 
Manager for the Detroit Institute of Arts. 

Please Choose the Footlong Subway Sandwich that you would like for lunch. All condiments 
will be available on the side. All sandwiches will be on white bread, unless you make a special request.

 q Black Forest Ham      q Cold Cut Combo      q Italian B.M.T.®      q Turkey Breast

Course Date
q  November 8, 2018
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Homes and other buildings built before 1978 are likely to contain lead-based paint. Renovation, 
repair, or painting work done in those facilities could release hazardous lead dust which can be harmful 
to you and your residents. EPA’s Lead Renovation, Repair and Painting (RRP) rule provides important 
protections for you and your facility, and also requires that you take certain actions to protect your 
residents and your business. 

The RRP rule requires every contractor and all maintenance personnel working in pre-1978 properties 
to complete an 8-hour EPA course on lead safety for renovation, repair and painting followed by a 
4-hour refresher course every three to five years depending on their type. This ruling includes residential 
homes, apartment buildings, and in some cases, commercial buildings. While this rule benefits all 
involved and helps keep children safe from the dangers of lead-based paint, it is a costly requirement 
with penalties of up to $37,500 per day per job for non-compliance.

Apartment Association of Fort Wayne - NE Indiana presents

EPA Renovation, Repair, & 
Painting Training

   Registration Form - RRP Training Courses
 
q  Wednesday, October 24, 2018 - Initial 8 Hour course - $299
 
q  Thursday, October 25, 2018 - 8:00 to Noon - $249
      Refresher 4 Hour course for previously certified renovators
      *Must send a copy of previous completion certificate or card 
                  to be eligible to take the refresher course
      **If the morning class fills up, an afternoon class may be added 

The following personal information is required to be filed with the EPA:
       

Company Name: ___________________________________________
Student: ____________    ______________________________________          
HOME Address: ______________________________  City/State/Zip: _______________________
Phone: _______________________     Birth Date: ___________________________ 
Student Email Address: ____________________________________________________ 
   *Any Changes to your registration after October 5th will incur an alteration fee of $100 - no exceptions
           
  q  Enclosed is $______       q  Invoice my company for $______  
  q  Paying by Credit Card  **Credit Card Payment instructions will be sent. Processing fees apply.

Authorized Signature:  ________________________________________ 

Remit to:    AAFW-NEI, 3106 Lake Avenue, Fort Wayne, IN 46805
Phone: (260) 482-2916; Fax: (260) 482-5187; E-mail: info@aafw.org

Cancelation Policy: Registration Deadline is October 5, 2018. Substitutions are welcome. No-shows will be invoiced 
the full amount. If you have a disability that may require accommodations to participate, please call (260) 482-2916.

Each course is LIMITED to 24 STUDENTS so register today!

Location: AAFW-NEI Office 
3106 Lake Avenue 

(Corner of Lake & Hobson) 
Fort Wayne, IN 46805



1 6  Sep tember     20 18      OnS i t e

Sign us up to be a 2018 Education Partner!
Company

Representative 

Date
   q Will be attending the meeting/class.

Maintenance Shop Hop Lunch ($100 each)  Property Team Roundtables ($100 each)
 q October - SOLD - Precision Concrete      q September - Emotional Support Animals

            q November - Hiring, Retention & Promotability
R U Rdy to Lead? Leadership & Coaching with Sherre Helmer ~ October 30, 2018
 q Breakfast Sponsor (1 available - $50)q Lunch Sponsor (2 available -$100 each)

EPA Section 608 Class & Exam ($125 Sponsorship covers the cost of lunches for all students)
 q November Class ~ Last Class of 2018 

Be a Fall 2018 Education Partner 
Take advantage of the opportunity to sponsor one of the great education courses & 

meetings coming up in the Fall! Sponsors will be invited to attend the class, introduce 
their company’s services and the instructor. Sponsorship will also cover the 

meal/refreshments offered during the session.

Sponsors will be highlighted in 
meeting promotion based on when 

sponsorship form is received.
 

Signage at the meeting as well as 
the meal or refreshments will be 
coordinated by the AAFW-NEI.

Registration & Cancellation Policy 
* For AAFW-NEI Events * 

Designation Education Courses: 

Registration & Cancellations 
MUST be made by the 

published deadline. The cost 
of cancellations may vary 

depending on the designation. 

Regular Education Courses: 

Registration & Cancellation 
MUST be made 48 Hours

 PRIOR to the scheduled class. 

The cost of NO SHOW’s are:

$10 Per Person for 
Education Subscribers 

$45 Per Person for 
NON Education Subscribers

AAFW-NEI Events: 

Registrations & Cancellations
MUST be made by the published 

deadline. The cost of 
cancellations and NO SHOW’s 

may vary depending on the event.



Sep tember     20 18      OnS i t e     1 7

w Property Roundtable: emotional Support Animals  
     Thursday, September 13, 2018: 8:30 a.m. to 10 a.m. @ Canterbury Green Apartments  
     Special Guest ~ Perry Law Office P.C.
     Cost: FRee  

     Share your successes and challenges in an open forum over a cup of coffee with your peers 
      in the multifamily industry. Our Special Topic in September will be the new legislation concerning 
      emotional Support Animals with an open forum at the end for any hot topics attendees want to discuss. 
      The roundtable is FRee and open to all office team members, allowing you to gain some new ideas and share 
      your challenges.

      ~ Registration & Cancellation Deadline: Tuesday, September 11, 2018 ~

w The Opioid Crisis (2 CeC’s)  
     Wednesday, September 26, 2018: 9 a.m. to 11 a.m. @ Fort Wayne Housing Authority  
     Presenting ~ 
     Dr. Deborah mcmahan, Health Commissioner, Fort Wayne Allen County Department of Health
     Captain Kevin Hunter, Fort Wayne Police Department: Vice & Narcotics Division
     marcia Haaff, CeO Lutheran Foundation
     Cost: FRee 

      You hear a lot about the Opioid Crisis in the media. But have you ever considered 
      how you, your residents, your friends, family and neighbors are affected by this crisis? 
      On Wednesday, September 26th, three members of the Allen County Opiate Task Force 
      will be sharing information about the opioid crisis in Allen County.  Local statistics on 
      the amounts and kinds of narcotics seized by law enforcement will be shared as well as 
      information about local opioid overdoses, signs to watch for and who is being affected by this problem. Information 
      about treatment and recovery will be shared as well as information about Lookupindiana.org, a website created that 
      focuses on mental and behavioral health issues such as addiction and much more. 

     ~ Registration & Cancellation Deadline: monday, September 24, 2018 ~ 

Connect to Education
w September registration w

 Thomas Hendrix, Agent 
 thendrix@amfam.com 

  
 11720 Olio Rd Ste 400 

 Fishers, IN 46037 American Family Mutual Insurance Company, S.I. 
American Family Insurance Company,
6000 American Parkway, Madison, WI 53783 
006441 – Rev. 11/15 ©2015 – 6859324

CALL (317) 577-2722 TODAY TO SEE HOW I CAN 
HELP PROTECT WHAT MATTERS MOST.

INSURE CAREFULLY,
DREAM FEARLESSLY. We Do Restoration Right!

Board-Up Service | Storm Repair
Mold Remediation | Water Removal

Fire & Smoke Repair | Personal Property Restoration

260-471-9110       www.haysandsons.com

Cancellation Policy ~ ALL cancellations AFTeR the cancellation date will be charged a NO SHOW fee 
of $45 per person for Non education Subscribers and $10 per person for education Subscribers.
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Join us in celebrating by sponsoring the 
Anniversary Celebration at Club Soda  

on October 18, 2018. 
* 40 Sponsors *

 $100

Company ________________________

Authorized by: ____________________

Date: _________   ___Sponsors ___Gift Card
Apartment Association of Fort Wayne - NE Indiana

American Family Insurance - Tom Hendrix
AmRent 
Apartment Guide 
Apartments.com
Birdies Bar & Grill @ Canterbury
Bonterra Apartments & CityScape Flats
Canterbury Green
Chronister Properties
City Carpet Outlet, Inc.
First Federal Bank of the Midwest
Gene B Glick Co./Carriage House of Kendallville
Greater Fort Wayne
Hays & Sons Complete Restoration
Hylant
IDW - I Do Windows & Roof Cleaning
Indiana Farm Bureau Insurance
Island Club & Reserve at Dawson’s Creek
Jehl Apartments, LLC

Kenmore Direct
Lengacher Bros. Construction
New Generation Management
Paul Davis 
Perry Law Office P.C.
Precision Concrete, Inc.
Purple Blaze Enterprises
RealAmerica Management, LLC
Republic Services
Reserve at Dawson’s Creek
Ryan FireProtection
State Farm Insurance - John Carr
Teakwood Arms
Vaughan Development
WASH Multifamily Laundry Systems LLC
Willow Creek Crossing
Windows, Doors & More
Wood Creek

AAFW-NEI   

NO PLACE LIKE HOME

Y
E
A
R
S

Celebrating 40 Years of 
             Multifamily Housing 1978-2018

Sponsors To-Date
As of August 27, 2018
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Join us in celebrating our 
40th Anniversary Celebration at Club Soda 

on October 18, 2018 from 5 to 8 p.m. 

Company 
________________________

Attendees: 

________________________________

________________________________

________________________________

________________________________

________________________________

RSVP to aafwmail@aafw.org or fax 260-482-5187

The Open House will feature hors d’oeuvres & a cash bar. 
Attendees are welcome to come anytime, however  space is limited 

and reservations are appreciated for food planning purposes!
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Things to Look for During an Interview

The interview is the perfect opportunity to determine whether 
a potential candidate is the right fit for your open position and 
organization. You can learn a lot about an employee from the 
interview, which is why most organizations have at least one 
in-person meeting, if not several. Determining if a candidate 
is right for your company is more than shaking hands and 
asking where they see themselves in five years. Finding 
qualified talent takes a bit of detective work, even when it 
comes to the interview. Here are four things look for when 
you’re interviewing your next potential employee.

1.   Behavior. 
   How is the candidate behaving? Are they sweating bullets 
   and stumbling over their words or are they calm and 
   confident? You want to make sure that you hire someone 
   that can take pressure, even if the job you have open isn’t 
   that stressful. Every job has stressful moments and 
   remaining collected under pressure is crucial to success. 
   What does confidence look like? The candidate should be 

   sitting upright in their 
   seat instead of slouching 
   or leaning back – both of 
   these movements indicate 
   lower self-confidence. Additionally, they shouldn’t be scared 
   to make eye contact with you – especially when listening 
   to your questions and giving responses. A confident tone 
   of voice is also a plus!

2.   Focused Responses. 
    You want the candidate you’re interviewing to know their 
    stuff. That means, when you ask a question, they should 
    have focused and informed responses for the most part. Of 
    course, there’s always something that can get thrown in 
    they aren’t prepared for but for the most part, they should 
    know what they’re talking about and answer your questions 
    directly. Even if the response they give is brilliant and well 
    thought out but misses the mark on the actual question you 
    asked, this can mean they aren’t good listeners or don’t 
    have a great attention to detail.

3.   Good Evidence. 
        Anyone can say they’re hardworking, dedicated, and 
    efficient, but what makes the difference between candidates 
    is their ability to show examples of these traits. Your 
    potential employee should have great evidence of why they 
    possess the list of qualities they’ve portrayed on their 
    resume. Press them on providing specific examples of times 
    when these qualities were apparent. If they have difficulty 
    articulating evidence, they might just be bluffing.

4.   The Questions 
      They Ask. What questions is the interviewee asking? Do 
    they delve into the business, culture, position, and more? 
    If the only questions they pose are about compensation and 
    benefits, they may not truly care about your company. While 
    these are fine questions to address, in theory, you want to 
    hear insightful and inquisitive questions about daily life in 
    the organization and how they can help your business.

An interview can tell you almost everything you need to 
know about a candidate if you know what you’re looking for.

Posted July 16, 2018 at http://www.msbresources.com



New Member Corner ~ 
NEW AAFW-NEI Members

~ Apartment Communities ~

Please join us in welcoming our NEW AAFW-NEI Members!

 We would like to welcome them and encourage them to take advantage of the many 
benefits of their Association Membership. Please take a moment and seek them out at future events and meetings! 

Bonterra Apartments The Community at Triangle Park
Manager: Tara Hartnett
Maintenance Manager: Eric Gustafson

660 Bonterra Avenue
Fort Wayne, IN 46845
Phone: (260) 272-9816
Email: Bonterra@FLCO.com

Flaherty & Collins Properties
221 Units      (Conventional Property)

Manager: Rosie Freeman

1021 South Calhoun 
Fort Wayne, IN 46802
Phone: (260) 407-0900; Fax: (260) 469-7137
Email: rf@bnd.net

BND Property Management
68 Units      (Conventional Property)

~ Apartment Community ~ ~ Management Company ~
The Harrison BND Property Management

Manager: Rosie Freeman

1021 South Calhoun 
Fort Wayne, IN 46802
Phone: (260) 407-0900; Fax: (260) 469-7137
Email: rf@bnd.net

BND Property Management
43 Units      (Conventional Property)

Contacts: Rosie Freeman & Michelle Luce

1021 South Calhoun 
Fort Wayne, IN 46802
Phone: (260) 407-0900; Fax: (260) 469-7137
Email: rf@bnd.net/ml@bnd.net
Website: www.bnd.net

Properties Managed: 
The Community at Triangle Park & The Harrison

~ Associate Members ~
Advanced Disposal Services Trinity Eco Solutions, LLC

Contact: Ty Vardaman
4429 Allen Marting Drive
Fort Wayne, IN 46806
Phone: (260) 436-8700; Fax: (260) 447-7479
Cellphone: (260) 438-3273
Email:  ty.vardaman@advanceddisposal.com
Website: www.advanceddisposal.com

Description of Business: 
Waste Removal, Recycling Services, 
Special Waste Services & Transfer Station  

Contact: Chris Saviano
PO Box 46548
Chicago, IL 60646
Phone: (800) 583-1065; Fax: (800) 583-1065
Cellphone: (260) 467-0054
Email:  sales@trinityecosolutions.com
Website: www.trinityecosolutions.com

Description of Business: 
Specialty Maintenance Chemicals  

Sep tember     20 18      OnS i t e     2 1



22  Sep tember     20 18      OnS i t e

Get Yourself 
Out of the Way

A few weeks ago I was with an Executive working on 
strategic alignment for the coming year. As we were 
discussing the need to effectively communicate the 
vision and strategy to their teams, all the various 
obstacles and challenges came up that could make 
executing the plan a challenge. One of the more vocal 
Executives finally stated quite clearly and succinctly 
that “By far” the biggest obstacle for his team was 
going to be himself. So I asked him “How does he plan 
to get himself out of the way”
 
This led to the best discussion of the afternoon as 
each member of the Executive team was now able to 
be open and honest about the their own communication 
behaviors and how they impacted both the Leadership 
team as well as their own teams.
 

Let’s think about how we get 
ourselves in the way for a minute.

 

– Ego – 
How many times have you refused to let go of an 
idea, thought process, or a way of doing things 
simply because it was yours. Let me ask you, is it 
more important for you to get your way, or is it more 
important that the business gets a good outcome? 
Can you let go of your way, and allow a completely 
different way of doing things to prevail if the end 
result is the same? Do you have a need to win or be 
right in most situations? If so how is that working for 
you, and more importantly how is it working for your 
team?
 
Look, there is a reason you have elevated yourself to 
the role you currently have in the organization… you 
are good at what you do. At some point however it’s 
not about you being good, or knowing the answers 
but rather it becomes about empowering a team to 
come to those conclusions on their own. Your job is 
to set the vision, support your team with the tools, 
training and environment to achieve the end goal, and 
finally empower them to work toward the goals, take 
some risks and potentially make a few mistakes along 
the way. During this process you get to coach and 

mentor your team and ultimately be the safety net that 
doesn’t allow for any serious injuries to the business in 
the long term.
 
If you can’t get your Ego out of the way, then you 
are destined to get yourself in the way of creating, 
maintaining and sustaining a high performing team.
 

– Setting Clear Expectations – 
If you want your team to perform at a high level, then 
set a clear expectation asto what a high level actually 
looks likes.
 
If you’ve ever had the good fortune to actually hire 
someone, than you probably remember the look of 
pride and accomplishment that was on their face 
when they accepted. Just like getting picked first on 
the playground to play kickball, being selected over 
others never seems to get old. Here is the one thing 
that I can almost guarantee wasn’t on your new hire’s 
mind when you hired them “Man I can’t wait to come 
here and work for you and NOT meet your expectations!”
 
If you have a team member that’s not performing to 
the level you would like, start by asking yourself how
effectively you’ve communicated your expectations? 
Have you shared it with them in a language that they 
understand? And most importantly have you walked 
the talk yourself and lived up to your own expectations. 
In the absence of clear expectations your new hires 
and everyone else will simply go with the flow, or make 
it up as they go along.

– Communicate, Communicate, 
Communicate  –

Studies tell us that the average team member has to 
hear the same message 5-7 times before they actually 
believe it. In my experience that’s about 4-6 times more 
than most leaders are willing to convey the message.
 

Continued on page 23

By Tim Furlong, My Quarter Turns
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Continued from page 22

There’s an old joke about the couple that’s with the 
Marriage counselor and the wife complains that her 
husband never tell her that he loves her to which he 
responds, “We got married 7 years ago, if anything 
changes I’ll let you know!”
 
Over-communicating is by far something I’ve found that 
most Leaders despise, mostly for the reason that if you 
were to ask them what they feel they do all day long 
they would probably respond “Communicate!”
 
Yet in employee survey after employee survey, the 
number one complaint is that no one communicates 
with them. Perception is reality and if you feel you 
are effectively communicating with your team you 
are probably 50% of the way there.
 
Communication is a living a breathing organism, so if 
you are of a mind to “Set it and forget it” then you are 
probably missing the mark and most certainly getting in 
the way when it comes to effective communication.

 
Remember not all communication needs to revolve 
around a specific problem or task. Some of the best 
meetings and interactions with teams have no specific 
agenda or no client attached to them. Much like a 
conversation with a friend they just go where they are 
going to go and as many can attest these interactions 
can be the difference between highly productive 
engaged team, and a team that’s constantly chasing 
it’s tail.
 
 L ooking forward to our next connection!!

Coach Tim

Tim Furlong is a nationally recognized Author and Executive Coach 
and can be requested to speak or facilitate at your conference or 
seminar. Contact Tim at Coach.Tim@me.com or 
http://www.MyQuarterTurns.com

Strengthening the Fabric of Our Community

Contact Dan Beechy for your banking needs.

oldnational.com

Dan Beechy
Banking Center Manager, VP
Dan.Beechy@oldnational.com
Old National Bank
116 E Berry St
Fort Wayne, IN 46802

Get Yourself Out of the Way



Paparazzi ~ 
Seen on the Scene:

August breakfast Connection Wrap-Up
In August AAFW-NEI members joined us as we continued the party celebrating the 

40th Anniversary of the Apartment Association of Fort Wayne -- Ne Indiana as we 
looked at everything that happened back in the 90’s! We recognized all of our great members 

that joined the Apartment Association of Fort Wayne -- Ne Indiana in the 90’s. We had 
members that dressed up in 90’s attire as well as testing their 90’s music skills! 

A big THANK YOU to everyone who donated the past few months to our 
Tools for Schools drive for the Salvation Army. With your help we have 

collected 943 school supplies for children for the school year! 

~ 2019 Community Outreach Charities  ~ 

Community Outreach is taking nominations for 2019 Charities! 
If you have an organization that you would like to be considered 
contact Hope Zellers beFORe the September breakfast meeting.
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September 11th breakfast Connection 
Active Shooter – Are you ready?

8 a.m. @ Ramada Plaza

$10 per person or 1 breakfast Coupon per person

Did you miss the education session this spring on the Active Shooter Phenomenon? 

Several comments from attendees centered around:

“Our company/property did NOT have a plan in place. We will be changing that ASAP.”

“It’s not a matter of IF; it’s a matter of WHeN.”

Join us as a start to the difficult discussions necessary to prepare for this type of event.  
It may happen to you at work, to someone you know, or out in everyday life. 

However none of us are truly as ready to respond as we think we are!

Registration deadline is this Thursday, September 6th at 12 Noon!
** All Cancellations MUST be made the Thursday BEFORE the Breakfast Meeting. ALL Cancellations 

AFTER the deadline will be charged a  NO SHOW fee of FULL PRICE ~ $14 per person! **

Save a Little Time! 
Tired of monthly breakfast invoices?? Want an easy solution... 

our Breakfast Connection Coupon Booklets!!! One invoice for the whole year!!! 

* Just $100 for a Booklet and they DO NOT Expire! 
* We keep track of your coupons for you and let you know when you a need a NEW Booklet! 

If you are interested conctact Hope Zellers at (260) 482-2916

Connecting the Dots 
Associate Spotlight for September:

 

Months Still Available...

 Associates Apartments

*  December *  September

*  October 

*  November 

*  December 
Call us today to feature your 
company to other members!!
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A Few Simple Steps To Using Ladders Safely at Work
Contributor ~ Maynard Evans, IV, INSafe Safety Consultant

In the construction industry, falls are the number one cause 
of death or deadly injury. Nearly every construction site will
have a ladder on-site, which means there is a need to ensure 
worker safety by preventing falls. While not everyone works 
in construction, most Americans use, have used, or will use 
a ladder for personal tasks or maintenance within their own 
homes. Ladders are an excellent option to finishing tasks 
quickly and efficiently. Set-up and take-down is fast and 
simple. However, using them carelessly means that the risks 
may outweigh the benefits.

Selecting the Appropriate Ladder

The first step in preventing falls or other injuries is selecting 
and using the correct type of ladder. Fiberglass ladders must 
be used if there is a chance of contact with electricity. You 
must not fasten or tie ladders together unless the ladders 
are specifically designed for such use.

Before You Climb
Like any jobsite equipment, ladders need to be inspected 
before they are used by employees. A competent person 
should inspect the ladder for defects, cracks, and corrosion. 
Make sure bolts and rivets are secure, that the ladder’s feet 
work properly, and that the slip-resistant pads are in place.
The ladder must be placed in a safe location with firm, level 
footing and rigid support for the top of the ladder. Avoid 
setting the ladder near exit doors, in the common path of 
your coworkers, or near vehicular traffic. Ladders must also 
be set at an angle as instructed by the manufacturer.

If you intend to climb off of a ladder at an upper level, 
the Occupational Safety and Health Administration (OSHA) 
standard requires that the ladder must extend three (3) feet
above the landing. If you must carry equipment with you while

you climb, consider the weight and avoid 
an overly heavy load that may cause trouble 
with your balance. Never carry tools in 
your hands while climbing. Tools must be 
carried in a tool belt or via a hand line. 
Should a fair amount of movement or 
several pieces of equipment be required 
to complete the task, a scaffold or other 
safe working surface should be considered.

While Atop
While it may seem like common sense, many users forget 
that you should always maintain a three-point contact while 
on the ladder -- either two hands and a foot or one hand and 
two feet. Workers must always face the ladder while climbing 
or descending and keep the body inside the side rails. If you 
are climbing onto or off of a ladder at the top, use extra care 
not to lean or tip the ladder sideways. Additionally, use care 
when stepping off of the ladder on the floor or ground as to 
not cause the ladder base to slide out. Pursuant to OSHA 
standards, it is prohibited to stand on the top level of the 
ladder. Users should avoid pulling, leaning, stretching, or 
making sudden movements on a ladder that could cause a 
tip over or compromise the angle of the ladder.

After You Climb
Ensure that no oil, grease, residue, dirt, or materials were 
left on the ladder. If you intend to leave the ladder in position 
while taking a break or moving on to a different task, it is 
recommended that you close the ladder and put it away until 
it is to be used again. Storing the ladder appropriately will 
extend the life of the equipment, help prevent trips or falls, 
and contribute to a safe and efficient workplace.

Additional Information

The National Institute of Occupational Safety and Health 
(NIOSH) has developed several helpful tools in the name of 
preventing workplace injuries. NIOSH’s ladder app is a very 
beneficial tool for construction workers.

Visit www.cdc.gov/niosh/topics/falls to learn more about safe 
ladder programs and to download NIOSH apps for on-the-spot 
audits and safety checks!

Digested from The INdiana Labor Insider, a free, electronic 
newsletter of the Indiana Department of Labor’s onsite 
workplace safety and health consultation division, INSafe. 
Learn more about INSafe online at www.in.gov/dol/insafe.htm 
or email INSafe with questions, suggestions or comments at 
insafe@dol.in.gov.
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300+ people  
die from ladder  
falls each year²

$24 billion 
is the annual cost to 
the U.S. for work loss, 
medical, legal, liability, 
and pain and suffering 
expenses from falls¹

500,000+ 
people are treated 
each year for ladder-
related falls¹

NIOSH Ladder Safety App
Download for Free
To prevent extension and step ladder-related 
fall injuries and deaths, download and use 
NIOSH’s award-winning Ladder Safety app.

Get the 
app from:

Stats:

To learn more about falls in the workplace visit: 
www.cdc.gov/niosh/topics/falls/mobileapp.html

DEPARTMENT OF HEALTH AND HUMAN SERVICES
Centers for Disease Control and Prevention
National Institute for Occupational Safety and Health

Decision offers tips to plan your job while  
considering time, materials, and tools required 

Selection provides a procedure to select the 
proper size and type of ladder for the task

Inspection includes a checklist for ladder 
mechanical inspection

Set up provides instruction for ladder setup  
and installation

Proper Use presents rules for safe ladder use

Accessories describes a number of available 
extension ladder safety accessories

Ladder Safety Tools 

Sources:

¹ CPSC (US Consumer Product 
Safety Commission) [2014]. 
Unpublished data from the 
National Injury Information 
Clearinghouse (CPSC) using  
the CPSC’s Injury Cost Model. 

² CDC, National Center for  
Health Statistics [2017]. 
Multiple Cause of Death  
1999-2015 on CDC WONDER 
Online Database. Accessed  
at https://wonder.cdc.gov/mcd-
icd10.html.

The Measuring Tool uses visual,  
sound, and vibration cues to set an 
extension ladder at the proper angle

Angle Measuring Tool 

DHHS (NIOSH) Publication No. 
2017-129 – March 2017
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2017 Summit Celebration Leasing Consultant of the Year
Jeannie Boggs

Here is what was said about our winner at the 2017 Summit Celebration ...
This Leasing Consultant of the year walks in with a smile on their face and is 

always ready to go above and beyond what their normal leasing duties are. Prospects 
are greeted immediately and treated to a tour that includes everything the property 
has to offer.  The “Grand Tour” starts with the clubhouse, then to all the amenities 
on site, and ends at their new forever home, where they are handed the keys and 

told, “Welcome to your new home.”  Our winner is a great team member and never 
hesitates to help.  They have even assisted maintenance when they were shorthanded 
with turns and countless times with snow removal, clearing the sidewalks and salting 

them wherever needed, in heels and all.  When the property manager was on 
vacation this Leasing Consultant of the Year even stepped up when there was a 

medical incident at the property. Staying calm and doing everything that needed 
done, including taking pictures, completing an Incident Report, and calling the 

needed authorities without any hesitation or fear.  With an occupancy over 90% 
and a closing ratio over 50%, this consultant knows how to make residents feel at 

home. Residents love that she remembers little things about them and will talk 
with them for as long as they need.  Not only does she spoil her residents with 

birthday, holiday, and renewal treats…but she cares for the furry ones too with 
treats in her pockets as she walks the property! She has even started goodie snack 

bags at the bus stop every Friday. Her love, compassion, and empathy for 
residents and coworkers is a true joy to be around!
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News You Can Use ~ Have you heard the latest?

800-436-7510 • WhyCallPaul.com

THERE’S NEVER A GOOD TIME  
FOR PROPERTY DAMAGE.

 Whether it’s water, fire, mold, storm or any other 
devastating event, your insureds may be left feeling 

helpless. Paul Davis is here for them. We have the 
training and expertise necessary to completely 

restore their property fast.

Keeping You Up-To-Date!

Alert: Post Office Box Changes! 

Several AAFW-NEI Members have 
reported procedure changes with 

changing the locks on their post office 
boxes at their apartment communities. 
Now would be a great time to look into 
your current procedures and see what 
changes may be affecting you soon. 

If you have any questions, 
please contact Beth Wyatt 
at the Association office: 

(260) 482-2916 or bwyatt@aafw.org
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Associate Members of the AAFW-NEI

A 
A & B CONSTRUCTION, LLC .......................................... (260) 432-6860
AAA ............................................................................... (260) 579-9149
AARDVARK PEST CONTROL .......................................... (260) 471-2800
ADVANCED DISPOSAL SERVICE..................................... (260) 436-8870
AMERICAN FAMILY INSURANCE: 
      Tom Hendrix ..........................................................  (317) 577-2722
AMERICAN FAMILY INSURANCE: 
      Arlene Stutzman  Agency .......................................  (260) 637-9500 
AMERICAN HOME STORE FURNITURE .........................  (260) 442-0300
AMRENT ....................................................................... (877) 440-9134 
ANTHONY WAYNE CREDIT ADJUSTERS........................  (260) 423-9574
APARTMENTS.COM ...................................................... (419) 308-6742
APEX ELECTRIC, LLC ...................................................... (260) 739-5948
ASPHALT MAINTENANCE SERVICE ............................... (260) 422-6068
ATI ENERGY GROUP, LLC .............................................. (800) 456-3837 

B
BATH FITTER .......................................(800) 721-8427/(260) 483-6294
BED BUG DESTROYERS ................................................. (260) 445-7815
BERKADIA ..................................................................... (260) 273-7389
BETTER BUSINESS BUREAU .......................................... (260) 423-4433
BGI FITNESS .................................................................  (317) 813-2242
BND COMMERCIAL ......................................................  (260) 421-1908
BONE DRY ROOFING, INC. ............................................ (260) 267-6189
BRIGADOON FITNESS ................................................... (260) 434-2400
BUG FREE PEST CONTROL, LLC ..................................... (260) 399-6189

C
CARPET ONE ................................................................. (260) 489-4584
CERTAPRO PAINTERS .................................................... (260) 494-1412
CFS INC.-FLOOR COVERING SPECIALISTS ...................... (260) 456-3922
COMCAST  .................................................................... (260) 215-5309 
COMMERCIAL FLOOR COVERINGS, INC./
      CITY CARPET OUTLET, INC. ...................................... (260) 442-2773 
CORT ...................................................(877) 467-8268/(616) 257-2770
CSC SERVICEWORKS .................................. (800) 590-0036 EXT. 55101

D
DELUXE GLASS, INC. ..................................................... (260) 482-9469

E
ECC HORIZON ............................................................... (317) 595-4400
EDGE SUPPLY ...............................................................  (866) 715-3343
ELLIOT INSURANCE ....................................................... (260) 434-1952
EXTINGUISHER CO. NO. 1 ............................................. (260) 497-9110

F
FAST SIGNS ................................................................... (260) 373-0911
FCL SECURITY ................................................................ (260) 482-5292
FIRST FEDERAL BANK OF THE MIDWEST ...................... (260) 489-3036
FIRST MERCHANT ......................................................... (260) 469-6276
FORT WAYNE NEWSPAPERS ......................................... (260) 461-8671

G
GERBERS ELECTRIC ....................................................... (260) 632-5123

H
HAYS & SONS COMPLETE RESTORATION ..................... (260) 471-9110
HD SUPPLY FACILITIES MAINT. ..................................... (800) 431-3000
HOME LUMBER ............................................................ (260) 493-4436
HYLANT GROUP ............................................................ (260) 969-3900

I
IDW WINDOW & ROOF CLEANING ............................... (260) 424-1300
INDIANA FARM BUREAU INSURANCE  .......................... (260) 490-2240

J
JETZ SERVICE CO., INC. ................................................. (317) 359-9968

Continued from page 31 

Contact An Associate Member for Your Next Bid!

Continued on page 32
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Continued from page 30 

K
K KERN PAINTING TOLEDO, LLC .................................... (419) 966-0812 
KENMORE DIRECT  ........................................................ (260) 486-7329
KEY EXTERIORS ............................................................. (260) 492-8062
KINGSTON HEALTHCARE .............................................. (260) 415-7741
KNOT JUST DECKS ......................................................... (260) 745-0337
KONE ELEVATOR ........................................................... (260) 484-9586

L
LANDART INC. ............................................................... (260) 749-8993
LAUNDRY ONE .............................................................. (800) 800-0322
LAWNSCAPE LAND MANAGEMENT, INC. ..................... (260) 749-8611
LEE SUPPLY CORP. ........................................................ (260) 471-6433
LEISURE POOL & SPA SUPPLY INC. ............................... (574) 457-4532
LENGACHER BROS. CONSTRUCTION, INC. .................... (260) 492-8738
LINCOLN PRINTING ....................................................... (260) 424-5200
LOTUS LAWN CARE & PAINTING .................................. (260) 435-0254

M
MIDWEST AMERICA FCU .............................................. (260) 423-8251

O 
OFFICE CONCEPTS .............................................(260) 484-0451
OLD NATIONAL BANK ........................................(260) 310-6613

P
PAUL DAVIS .................................................................. (260) 436-7510
PERRY LAW OFFICE P.C. ................................................ (260) 483-3110
PNC BANK ..................................................................... (260) 441-8782
POOPRINTS OF NE INDIANA ......................................... (260) 433-1899
PPG  PAINTS  ................................................................. (260) 446-6293
PRAIRIE WHOLESALE SUPPLY .............(260) 436-1551/(260) 445-4850
PRECISION CONCRETE, INC. (Mark) .............................. (616) 403-1140
PRECISION CONCRETE, INC. (Don) ................................ (317) 695-3271
PRECISION DOOR SERVICE ........................................... (260) 484-2535
PRECISION GLASS ......................................................... (260) 432-9222
PRIORITY 1 .................................................................... (260) 497-7993
PROFED CREDIT UNION ................................................ (260) 496-1312
PROFESSIONAL CARPET CLEANING ....(888) 270-1992/(260) 489-0675
PROTECHS, INC. ...........................................................  (260) 471-3165

R
RENTPATH .................................................................... (765) 714-4295
REPUBLIC SERVICES ...................................................... (260) 442-3226
RYAN FIREPROTECTION ................................................ (260) 224-2734

S
SHERWIN WILLIAMS, CO. - (FLOORING) ....................... (260) 348-5226
SHERWIN WILLIAMS, CO. - (PAINT) .............................  (260) 222-1623
SILVER SHADOW SECURITY 
      & INVESTIGATION LLC ............................................. (260) 748-6600
SPRINGFIELD RESTORATION & REMODELING .............. (260) 657-3351
STATE FARM INSURANCE ............................................. (260) 489-3838
STEAMATIC OF FORT WAYNE ....................................... (260) 422-7447
STEWART, BRIMNER, 
      PETERS & COMPANY INC. ....................................... (260) 482-6900

T
TESTIFY MARKETING MEDIA......................................... (260) 203-4719
TOBACCO FREE ALLEN COUNTY ..................................  (260) 373-4276
TRANSUNION RENTAL SCREENING SOLUTIONS ........... (636) 288-2569
TRINITY ECO SOLUTIONS, LLC ......................................  (800) 583-1065

X
XIBER LLC ...................................................................... (317) 565-6010

W
W.C. BORCHELT & SONS ........................................................(260) 485-3412
WASH MULTIFAMILY 
      LAUNDRY SYSTEMS, LLC .......................................... (800) 521-9938
WAYNE PIPE & SUPPLY ................................................. (260) 423-9577
WILMAR........................................................................ (574) 536-7346
WINDOWS, DOORS & MORE ........................................ (260) 422-7077

Associate Members of the AAFW-NEI

Contact An Associate Member for Your Next Bid!

Email Ricardo for a free quote: RMendez@priority1safety.com 

Dial: 260-497-9110  |  www.ExtinguisherCoNo1.com 

• Fire Extinguishers & Inspections 
• Exit & Emergency Lights 
• Fire Suppression Systems 
• Fire Escape Ladders 
• Fire Hydrant Inspections 
• Fire Extinguisher Cabinets 
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Get Involved! 

Apartment Guide
Plan, promote, and oversee       

the production of the print & 
online versions of the area’s      
first and most widely used 

Apartment Guide.
*Meets Quarterly*

Community Outreach
Help raise funds and 

organize projects that help 
the community and help 

promote multi-family housing.
*Meets after the Monthly 
Breakfast ConneCtions*

Education
Plan and coordinate the 
Association’s continuing 

education program including 
the national designation courses.

*Meets twiCe a year*

Legislative
Expand and enhance the 

AAFW-NEI Membership’s political 
awareness and influence by 
monitoring, analyzing, and 

reporting local, state and national 
legislation that impacts the industry. 
Help educate government officials 

on the significance of issues as 
they relate to multi-family housing 

providers and rental residents.
*Meets as needed*

Marketing & Promotion
Assist the other committees

and staff members to plan and 
promote events, programs, 

and services of the Association 
to current members, prospective 

members and our community.
*Meets after the Monthly 
Breakfast ConneCtions*

Special Events
Help organize one of 

our great membership 
appreciation events. 
*Meets as needed*

Summit Celebration
Plan and promote 

Northeast Indiana’s annual 
awards ceremony honoring 
dedication to the AAFW-NEI 

and excellence in the 
multi-family housing industry. 

*Meets after the 
Breakfast ConneCtions*

The AAFW-NEI relies on the work of our volunteer committees to accomplish the many things that 
we do. If you want to get the most out of this organization, what it can do for your personally

and professionally, serve on a committee. Your skills can be used for event planning, education, 
marketing, fundraising, graphic design, advocacy and just about anything else you can think of. 
The more volunteers we have donating their time and talent, the more programs we can offer

our members! If you see a place you’d like to get involved, contact the AAFW-NEI Office!

Join aN AAFW-NEI Committee!

Join us At the october breakfast for committee spotlights!
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5High Let us know who we can give a HIGH 5 
to at the next Breakfast Connection

Who Can You Give a High 5 To?
Co-Workers, Employees, AAFW-NEI Associate Members

It’s Up to You!!

The AAFW-NeI OnSite is a complimentary member benefit for AAFW-NeI members.

If you are not receiving a copy of the OnSite and would like to, contact Hope Zellers at (260) 482-2916.

Permission for reprints of articles is granted only for those written by AAFW-NEI staff. 
Provide the author’s name and AAFW-NEI in a credit line as follows: Author/Reprinted with 

permission of The Apartment Association of Fort Wayne - NE Indiana, (260) 482-2916.

Other articles must receive copyright clearance from the author or publication noted at the end of the article.
If you wish to use the entire article (layout & artwork) from AAFW-NEI, you must also get AAFW-NEI

approval and print this attribution: “As seen in OnSite, Apartment Association of Fort Wayne - NE Indiana.”

SePTembeR -- Volume 40, Issue 7

~ editor's Corner ~ 
We apologize for any incorrect information within 

the contents of these pages. Please notify us of any errors 
we have made and we will make the corrections. 

If you have any news to report from your business or 
community, drop us a line and we will do our best to 

include it in the next issue of the OnSite.

  the deAdLINe For suBmIssIoNs For the moNthLy oNsIte

 Is the secoNd FrIdAy oF the moNth.
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For every personal care item that you bring to the breakfast you will have a 
chance to win a gift card! each item you bring will be worth 1 drawing ticket.

No time to shop? No problem! 
Simply bring your cash or check donation to the 
breakfast and we will do the shopping for you! 

Community Outreach’s 
Personal Care Drive for Shepherd's House 

Don’t forget to bring school supplies to the 
September breakfast Connection on September 11th!!

Community Outreach will be collecting the items listed 
below for the Personal Care Drive for Shepherd’s House:

toilet Paper

Body Wash

Shampoo

Fast Food 
Gift Cards

Denture Cream 
& Cleaner
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OnSite Advertising 
Directory:

Please take a look at the following AAFW-NeI members who help support the 
AAFW-NeI with their advertisements in this months issue of the OnSite! 

o Company o  o Website o  o Page o
o  Aardvark Pest Control

o  American Family Insurance  
   --  Tom Hendrix

o   American Home Store 
    Furniture & City Carpet 
    Outlet, Inc.

o   Apex electric LLC

o   Asphalt maintenance 
    Service

o   bug Free Pest 
    Control, LLC

o   extinguisher Co. No. 1 
    & Priority 1

o   Hays & Sons Complete 
    Restoration

o   IDW ~ I Do Windows 
    & Roof Cleaning

o   Jetz Service Co. Inc.

o   Old National bank

o   Paul Davis

o   Perry Law Office P.C.

o   Trinity eco Solutions, LLC

o  WASH multifamily
       Laundry Systems, LLC 

o   Windows, Doors & more

www.aardvarkpestcontrolinc.com

www.tomhendrixagency.com

www.americanhomestorfurniture.com 
& www.citycarpetoutlet.com

www.apexfwa.com

www.asphaltandpaving.net

www.bedbugsfortwayne.com

www.extinguishercono1.com &
www.priority1safety.com

www.haysansons.com

www.IDOWINDOWSLLC.com

www.jetzservice.com

www.oldnational.com

www.WhyCallPaul.com

www.perryoffice.net

www.trinityecosolutions.com

www.washlaundry.com

www.wdmfactorystore.com
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